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Hardware Level

Database Level}

Business-Process software

Global metadata 
repository

Business Level}
Cross-database, 
data-copy, 
business-process 
metadata

Enterprise Applications Business Intelligence

Data-level metadata 
sub-repository

Structured, 
semi-structured, 
unstructured 
metadata

Databases Content Management

Storage Area Networks Systems Management

Hardware-level metadata 
sub-repository

Servers

}
Disk, Tape

File, block 
metadata (age, 
striping)
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• Inefficient administration
• No ILM

• Not available across 
vendors

• Not classified by storage 
uses

• Non-existent

Storage

• High admin costs
• Bad decisions
• No decisions

• Uncoordinated
• Low quality (mistakes)
• Low performance

IT

• CEO doesn�t know how he or 
she is doing

• Enterprise reacts slowly
• No one on same page

• Not globalized
• Inaccessible (doesn�t 

exist)
• Incomprehensible

Business

ResultsProblems
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